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Storage Tank Rule Violation 
 
Aurora Water recently made a scheduling error that resulted in a violation of Colorado's drinking water 

regulations. Although this situation did not pose a safety risk and does not require you to take action, as our 

customers, we want to let you know what happened and what we have done to correct this situation. 

What happened? 
Since 2016, Aurora Water has been required to inspect all eight of our drinking water storage tanks on a defined 

quarterly basis. Three of our tanks were not inspected within these required timeframes. These missed 

inspections occurred twice within the past two years: once during the second quarter of 2017 (April through 

June) and once during the first quarter of 2018 (January through March). While these three tanks were inspected 

soon after the required quarters, they were not done within the defined quarterly dates, which resulted in a 

drinking water violation from the Colorado Department of Public Health and Environment. All tank inspections 

leading up to and following these two quarterly inspections demonstrate the tanks were sound and protective of 

public health. The follow-up inspections show we are in compliance with all drinking water regulations. All other 

drinking water storage tanks were inspected as required by the regulations. 

How did this impact water quality? 
Aurora Water monitors water quality throughout its service area 24 hours a day, seven days a week, and our 

records show water quality was not compromised as a result of these late tank inspections. 

What should I do? 

There is nothing you need to do at this time. Your water is safe to drink, and water quality was never 

compromised because of these late inspections. 

What is being done to correct this situation? 
Aurora Water has implemented changes to help ensure future tank inspections are completed on time. 

You can visit us in person or contact us in writing at 15151 East Alameda Parkway, Suite 3600, Aurora, CO 

80012. If you have general questions about this notification, please contact Greg Baker, Manager of Public 

Relations, at 303-739-7081 or by email at gbaker@auroragov.org. 

For more information on Aurora’s drinking water quality, review our 2018 Water Quality Report at 

AuroraGov.org/CCR. 

Please share this information with all the other people who drink this water; especially those who may not 

have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). 

You can do this by posting this notice in a public place or distributing copies by hand or mail. 
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